Text Message Alerts With
Full Q&A Management

Student Response Center

EJQA (www.edga.com), a leader in Student Response Center technologies, offers a central platform to actively manage
all inbound and outbound student communication over any media type. EdQA uses a full outbound communication center
to alert or notify students through email or text messaging; a dynamic knowledgebase of information to answer all
incoming student questions; and, a comprehensive workflow engine to route, prioritize and expedite incoming student
queries, messages or service requests. With EJOA, administrators can even conduct student surveys to capture feedback.

EdQA’s Student Response Center is accessible to both students and administrators in person, by phone, web or email;
specific to meet the needs of each academic department; centralized to provide a complete view of all student
interaction; and, assisted by optional live support agents that can handle student services during high volume or off-hour
periods. Often schools use EdQA for internal support as well
as student support. The main EAQA components manage:
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e Messages: to capture and track student communication
around any topic to quickly and thoroughly respond.

e Service: to capture, route, manage, search and report
on all service requests: inception through completion.
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e Surveys: to create and administer surveys to collect

ongoing feedback from students, faculty or staff. @
EdQA’s hosted system can easily integrate with, and be & Service m |
customized to look like, any school’s website. Administrators
connect to EAQA’s Response Center through a web browser Optional Live Support
to manage alerts, questions, messages or service requests. Off Hours + High Volume * Round The Clock
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Over the past year, over 20
academic institutions have
adopted EdQA’s platform to

Designed to meet your budget
constraints, Our EdQA service
offers unlimited use licenses

Academic Institutions use EdQA to provide
comprehensive, multichannel service and gain

; a consolidated view of servicing: by department )
serve a wide range of student or by student. This streamlines all request starting at a few hundred dollars

populations. Central Arizona handing, lowers workloads and reduces calls. a month. EJQA administration
College, Los Angeles City requires only internet access.
College, College of the There is no hardware to buy or
Rockies, Nicolet College and complex software to learn.
Thomas Rivers University are
all EdQA customers. EJQA is
available worldwide in ten
different languages.

Meanwhile, Student, Faculty and Staff obtain
24/7 access to a single source of institutional
information with updates on all their questions, Please Call Us
requests and input — eliminating the confusion For An Online Demo
of being managed across departments. 630-985-1300

ABOUT GovQA: EJQA (www.edga.com) is a subsidiary of WebQA (www.webga.net) one of the EdQA, Inc. ®
country’s leading providers of Customer Relationship Management Systems that has been servicing 900 S. Frontage Rd. Edm
millions of people worldwide since 2000. Customers include Fortune 100 corporations, leading  Syite 110

financial institutions and local governments. EdQA’s information knowledgebases, workflow engines Woodridge, IL 60517
and communication tools help both larger academic institutions like Thomas Rivers University as well Tel: 630 98’5-1300

as smaller institutions like Nicolet College service their students effectively while increasing overall
operating efficiency. www.EdQA.com
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2) Where can students park while the Snow Alert  Campus
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OVERVIEW

OVERVIEW
EdQA looks like your website. Your staff

uses it through a browser to handle phone or walk-in requests.
Students get information or service through your website.
EdQA tailors itself for each department, but reports across all
departments. EdQA also can be used to support internal
schoolwork processing and activities. EdQA supports 10
different languages.

Top_Frequently Asked Questions give quick answers.
If the top FAQ's do not help, Find An Answer.

If still need an answer, Ask A Question. EdQA checks
its Knowledgebase for the answer. If not there, it routes
the question to the correct person. Students get a
confirmation email and later the answer. Answers are
added to the growing Knowledgebase for future use.

Students can also log into this area to send a
message or report something.

Initiate Service Requests (for computer help, library
resources, records, network support, courses, efc.).

Students can Login to check their status on answers,
messages or service requests.

School staff can capture student registration (or use
existing registration) to setup student alerts,

EdQA Administration View

Administration screens

use a familiar Dashboard Layout that staft
and call centers access to handle requests
for information and service. Staff can
access a wide variety of information and
work management tools to help them
manage their work.

Rules and time triggers route
work using status and priority.

Can view student profile
Details and contact History.

Contact history color-codes and
sorts student dialogues

Can include pre-stored notes,
attachments, document or links
in any response

After answering a question, staff
can allow the public to see the
Q&A. Staff can also force the
Q&A into the top list of questions
on the website
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Set aside transcript form for John Doe. Set Follow-up in 10 days

On 6/1/2006 6:57:26 PM, School Administrator wrote:
You can request of a transcript online (click this link) or pick up a form

On 6/1/2006 4:55:20 PM, Student John Doe wrote:
How do | obtain a transcript?
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On 6/6/2006 1:56:24 PM, Student John Doe wrote: From Student Test MultipleA
i sori ] .
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On 6/1/2006 5:53:22 PM, School Administrator wrote: Note to File (not specified)




